
edit & refresh 
Shop 7, 49-51 Thomas Drive, Chevron Island  Qld.  4217 

Open Tue to Fri 9.30am to 4.30pm, Sat 10am to 2pm* 
Ph 0423 078360 or 0410 668734 

email: info@editandrefresh.com.au web: www.editandrefresh.com.au 
Consignment Agreement Terms and Conditions 

 
• Items which can be consigned include good quality clothing, shoes, bags, belts, scarves, costume jewellery,     

sunglasses, hats, etc. All items will be considered but preference is given to Australian and International Designer 
brands, high end chain store brands, seasonal items and items less than one year old.  Shoes must be in excellent 
condition with little or no wear visible. There are always exceptions to every rule, so if you have any items you’re 
unsure about, please bring them in for assessment.  Swimwear, Lingerie and Gym Wear will not be accepted.  
Damaged or faded fabric, items with marks or stains and very worn items will not be accepted.  Genuine designer 
handbags and accessories (e.g. Louis Vuitton) must be accompanied by proof of purchase or authenticity         
certificate. A one off administration/processing fee of $10 will be charged to all new consignments of 5 
items or more. This fee can be paid up front or it will be deducted from the first consignment payment. 

 
• The selling price of consigned items will be established between Edit & Refresh and the consignor.  The condition 

of item, age, style, desirability, rarity and original cost will determine the selling price. As a general rule, items will 
be priced for re-sale at 1/3 of the original purchase price. Designer brands and seasonal items will sell much faster 
and command a higher price than less expensive chain store brands or out of season items. 

 
• Acceptable items will be held with Edit & Refresh for an minimum period of 4 weeks (unless other arrangements 

have been made).  If an item is not sold within the first 4 weeks, unless otherwise agreed, it will be reduced until 
sold for the remaining consignment period**.  You will be notified by email or phone of any items which require 
collection at the end of the consignment period. If no response is received after 2 attempts at contact, or the items 
are not collected within a reasonable period of time, expired and uncollected items will be donated to charity 
WITHOUT FURTHER NOTICE. 

 
• Edit & Refresh will receive consignments during normal store hours or by appointment only.  We cannot guarantee 

that we will be able to sort and process your consignments immediately.  It is advised that you keep a list of all 
items that you bring in for consignment for your own records.  If you are not provided with an itemized account   
listing each item and a suggested/agreed sale price at the time of drop off, one will be emailed to you within 7 days 
of receipt of consignment items.  Any items deemed unsuitable will require collection within 5 days from date of 
drop off. Uncollected items will be donated to charity. 

 
• Consigned items MUST be cleaned (or Dry Cleaned if necessary) and pressed by consignor before being brought 

into Edit & Refresh. Items must be well presented and free of odours (clothing will not be accepted if the smell of 
smoke or moth balls is present).  If repairs are necessary, any costs shall be paid by the consignor.  Damage to 
fabric, regardless of item brand, will greatly reduce the sale price of a garment. 

 
• The sale price of consigned items will be split between Edit & Refresh and consignor as follows:  Consignor      

receives 50% of the final sale price; Edit & Refresh retains 50% of the final sale price, unless otherwise agreed.    
 
• The Consignor has the right to request an early pick-up of consigned items before the end of the 4 week period. 

The Consignor must give a minimum of 5 days notice before pick-up.   
 
• Payments for items sold will be rendered monthly, and will be available for collection after the 10th of each month.  

Payments must be collected in person from our Chevron Island shop unless other arrangements have been made. 
If the balance due is $200.00 or more,  payments can be deposited directly into a nominated bank account. You 
can contact us by phone anytime after the 10th of each month and we will advise if you have a payment to collect 
and the amount due to you.  At the time of collection, any unsold or expired items will either be returned to you or 
the sale prices of remaining items will be reduced. Cash payments will be held for a maximum of 3 months (unless 
other arrangements made). Any payments collected after the 3 month period expires, will be available as a store 
credit only. Payments will be held for a maximum period of 6 months. 

 
• The utmost care will be taken with your garments whilst they remain on our premises. However, as garments will 

be tried on by potential customers, marks and slight damage can occasionally occur. Edit & Refresh will take no 
responsibility for any damage which may occur during the consignment period. 

 
*Opening times may vary during school holidays so to avoid disappointment please call prior to visiting to confirm hours. 
**Minimum period is 4 weeks.  Maximum period or termination of consignment period will be determined by Edit & Refresh. 
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